
  

 
 

  

   
    
      

          
  

 
  

                 
    

 
                 

  
 

                
     

 
   

 

  

             

 

    
 

       
    

    

Joe  Lombardo  
Governor  

Richard  Whitley,  MS  
Director  

DEPARTMENT  OF  

HEALTH  AND  HUMAN  SERVICES  
DIVISION  OF  PUBLIC AND  BEHAVIORAL  HEALTH  

Helping people. It’s who we are and what we do.  

Cody  Phinney  
Administrator  

Ihsan  Azzam,  
Ph.D.,  M.D.  

Chief Medical Officer  

DATE:  December 5th, 2024 

TO:   Jon Pennell, Chairperson  
  State Board of Health  

THROUGH: Cody Phinney, Administrator 

FROM: Kyle Devine, Deputy Administrator 
Janice Hadlock-Burnett, Bureau Chief 
Bobbie Sullivan, EMS Program Manager Bobbie Sullivan 

RE: NRS 450B.151(1), “The Committee on Emergency Medical Services, consisting of eleven 
members appointed by the State Board of Health.” 

STAFF REVIEW 

In accordance with Nevada Revised Statutes NRS 450B.151(1), it is the responsibility of the State Board of Health to 
appoint the eleven members of the Committee on Emergency Medical Services (EMS). 

On August 6, 2024, the Committee reviewed the applications of nominees and recommended to the Board of Health the 
following individual for the vacant position: 

Michael Caden Randall, Rural Medevac Alliance Inc., “ An employee of an organization that provides air ambulance 
emergency medical services whose duties are closely related to such emergency medical services." 

PUBLIC COMMENT RECEIVED 

None 

STAFF RECOMMENDATION 

Staff recommends that the Board appoint the above listed individuals to the Committee. 

PRESENTER 

Bobbie Sullivan, Program Manager 

4150 Technology Way, Suite 300 ● Carson City, Nevada 89706 
775-684-4200 ● Fax 775-687-7570 ● dpbh.nv.gov 
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Caden Randall 
9755 Silver Sky Parkway #4307, Reno, NV 89506 
(435) 216-6816 caden.randall@ruralmedevac.com

 

 

 
    

 
  

             

 

  
  

   
            

 

  
             

   
   

         
 

   
 

   
           

 

              
 

 
  

 
 

  
 
 
 
 
 

 

  
       

  

07/20/2024 

Dear EMS Advisory Committee, 

I am writing to express my interest in the committee member position that became vacant 
on February 28, 2024. This role, specifically designed for an individual who is an employee 
of an organization providing air ambulance emergency medical services, aligns perfectly 
with my professional background and expertise. 

With a career spanning 15 years in the Emergency Medical Services (EMS) field across 
Nevada, Utah, and Arizona, I bring a wealth of experience and a unique perspective. My 
journey began in Las Vegas, where I spent seven years as a ground 911 & CCT paramedic. 
This was followed by a stint with Air Methods in Arizona, after which I was transferred to 
their Mesquite, Nevada base. 

My career trajectory then led me to MedX, where I embraced the role of Base Manager in 
Ely, Nevada. This position exposed me to the challenges faced by the rural communities we 
served, stretching from Winnemucca to Ely. It was here that I gained a deep understanding 
of the difficulties encountered by rural health providers operating with limited resources. 

Currently, I am associated with Battle Born Medevac in Yerington, Nevada. This diverse 
and extensive experience across the state of Nevada, from Reno to Vegas and Ely to 
Pahrump, equips me with a comprehensive understanding of what works in different 
regions. 

I firmly believe that my hands-on experience and insights would make me a valuable 
addition to your committee. I am eager to contribute to the enhancement of EMS services 
across the state. 

Thank you for considering my application. I look forward to the possibility of serving on the 
committee. 

Best Regards, 

Caden Randall 

mailto:caden.randall@ruralmedevac.com


   
 

 

 
 

 
    

 
  
 

 

              
   

   
  

  
             

     
  

 
 

        

              

 
 

 
  

 
  

 
       

 
 

  
  

             
   

 
       

    
 

 
 

  
          

  
 

MICHAEL CADEN RANDALL 

435-216-6816 
mcrandall18@gmail.com 

9755 Silver Sky Parkway 
#4307 
Reno, NV 
89506 

PROFILE 

With 15 years of experience in EMS, I have progressed from an EMT to a paramedic 
and then to a board-certified Critical Care Transport and Flight Paramedic. I have 
worked in busy 911 systems in St. George, Utah and Las Vegas, Nevada. I have also 
served as a flight paramedic throughout Utah, Arizona, and Nevada. I have held 
various leadership roles throughout my career. I am currently pursuing my 
bachelor’s degree at the University of Utah. I strive to provide excellent clinical care 
with a respectful bedside manner. I am eager to learn new skills and assist others. I 
am organized, methodical, hardworking and goal-oriented. 

Experience 
Flight Paramedic, Battle Born Medevac; Yerington, NV 2024–Present 

In the heart of Yerington, NV, we are committed to delivering comprehensive care to 
critically ill and injured patients. As part of an organization deeply invested in the 
well-being of Nevada’s rural communities, we strive to enhance local resources and 
elevate the standard of Emergency Medical Services. Our team is always ready to 
assist ER physicians with emergencies, ensuring a seamless healthcare experience. 
As Nevada’s newest air ambulance service, we distinguish ourselves through our 
unwavering professionalism, active community engagement, superior customer 
service, and commitment to evidence-based medical care. 

Flight Paramedic, Care Flight; Reno, NV 2024-2024 
As a dedicated Flight Paramedic at Care Flight in Reno, Nevada, I provided high-
quality medical care and transport for critically ill and injured patients, 
demonstrating exceptional critical thinking skills and adherence to their protocols. 
My role involved efficient coordination of stocking systems and active participation 
in the Care Flight Critical Care Transport Team. This position allowed me to operate 
on the fixed wing and CCT platforms. 

IT Specialist, HintonBurdick; Saint George, UT 2023–2024 
As an IT technician working at a CPA firm, I support their current IT system while 
trying to improve it. I am responsible for diagnosing, repairing, and maintaining 
hardware and software components for efficient operation. I also set up 
workstations with computers and necessary peripheral devices, check computer 
hardware (HDD, mouses, keyboards, etc.) to ensure functionality and install and 
configure appropriate software and functions according to specifications. I routinely 
interact with various departments and levels, listen to their technical needs, and 
implement IT solutions. 

mailto:mcrandall18@gmail.com


        
             

 
   

    
  

  

          
            

 
   

  
 

 
 

  
            

          
 

   
  

  
 

              
           

  
 

  
  
  

 
  

  
           

 

          
 
 

 
               

 

Paramedic, Washington County SAR; Washington County, UT 2022–2024 
The Washington county sheriff’s office search and rescue team serves the citizens of 
Washington county, Utah and visitors by offering world-class search and rescue 
operations. The EMS team is attached to most SAR callouts and provides ALS 
services to the victims and other SAR members. It is required that the paramedic is 
capable of rescue operations in every area of our county and beyond, in mountains, 
rivers, lakes, deserts, and all types of terrain in between, as well as provide top tier 
EMS care. 

Flight Paramedic / Base Manager, MedX Airone; Ely, NV 2020–2022 
Provides Critical Care transport services to the communities of Northern Nevada and 
surrounding rural communities. As base manager, I spent time ensuring the day-to-
day operations of the base were being performed to the highest standards set by 
upper management. I was tasked with inventory management and scheduled / 
unscheduled maintenance of base equipment. I worked close with upper 
management to relay their vision to flight line personnel. I oversaw compliance and 
discipline, if needed, to those I supervised. 

EMS Educator, North American Rescue; Las Vegas, NV 2016–Present 
Instructor in the education division that services all branches of the military, 
focusing on SpecOps personnel. Also providing instruction for EMT, Advanced EMT, 
Paramedic and Critical Care courses. 

Flight Paramedic / Base Outreach, Mercy Air; Mesquite, NV 2017–2021 
Helicopter Emergency Medical Services providing state-of-the-art Emergency 
Medical care for the areas of Southwest Utah, Northwest Arizona, and Southern 
Nevada. We provide rapid transport and care of the critically ill patients from 
hospitals or scene responses while striving for a high standard of patient care and 
customer service. I also worked closely with management and surrounding agencies 
in a public relations position. This included outreach trainings along with event 
planning and execution. 

CCT-Paramedic / Supervisor, Community Ambulance; Las Vegas, NV 2016–2019 
The newest 911 provider in Clark County, Community Ambulance is a privately 
owned ambulance company that proudly serves Southern Nevada. A Community 
Ambulance Paramedic provides ALS care along with the most outstanding patient 
care. As an former operations supervisor, I worked closely with the management 
team and supervise the paramedics and AEMT's on my shift. As a CCT paramedic, I 
transport unstable patients with numerous conditions. I am trained in ventilator use, 
IV pumps and other emergent procedures. 

Paramedic, Mountain View Hospital ER; Las Vegas, NV 2015–2017 
With an expanded scope of practice at Mountain View ER, paramedics are able to 
perform all the skills of a paramedic, as well as ultrasound guided IV access, Foley 
catheter placement, ventilator adjustments, pump adjustments and other skills. 
Working closely with ED nurses and Doctors we have been able to have an excellent 
team approach to resuscitation efforts to all patients that we see. 



        
               

          
 

 
        

   
         

     

 
        

          

 
           

  

   

Paramedic, MedicWest Ambulance; Las Vegas, NV 2015–2016 
One of the busiest 911 systems in the country running over 120,000 calls a year. I am 
currently SNHD certified Paramedic providing 911 service to Clark County, Nevada. I 
work close with many different hospital personnel, firefighters, and police. 

EDUCATION 
Board Certified Critical Care Paramedic Certification - Current 
Board Certified Flight Paramedic Certification - Current 
Mohave Community College; Kingman, AZ — A.A.S. Paramedic Emphasis 
University of Utah; St. George, UT — B.S. IT Cybersecurity, Current 

SKILLS 
Leadership, Organization, Writing, Patient care, Communication, Integrity, Hard 
Working, Eager to learn, Helpful, Team player, Social, Clean, Courteous. 

REFERENCES 
Joey Loehner, CEO/ Flight Nurse, Battle Born Medevac - (559) 310-7999 

Nichole Chapman, HR Manager, HintonBurdick – (435) 668-0485 

Brodie Humphries, Firefighter/Paramedic – (435) 669-6888 
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